Master plan a must

SAN femds an e-commerce
maner plan 35 the

infarmation technology (TT) 8
wpecied & pave the way 10
supenor, intciloonual, creative and
further comiomnable aran life,
hightights Talal Aby-Ghazaleh.
chaeman of Arab Management
Society and 2 keading ccoaomic
and information technokagy policy
expert in the Gulf.

=E-cptanercs wibt] oreme 2
rew paradigm for businesses and
cutomners. Undosdedty, adl
husiness cotities will consider the
Irtermes as & key machanism for
FE-STGCTUTG Thea? Cotmmon
inchesary sthuctures, Electronic
commerce will have 2 significam
impact on the waditional sopply
chain as well. Since the cost of ¢
ganeaction 1§ nafurally lower than
that of other forms of Tansactions.
the customer will be able o save
money on each and every online

Busimess and non-DuBIness
crganisations will be able 1o save
money o sostly aerveys and
advertisemnents and gradually pass
on this cost benefizs o therr
customess. E-commerce, which is
likely W play & vinal robe m
Cinan's ecopomic development
and electronic busuwss, offers
wonderful possibilities for new
services and market SxpaHeTs.

has esmblished thousands of
servess and miultinudes of user
vospuzers in sbout |60 coundries
netted to the Insermet. (1§ is
continuing 1o spread o fast with
hundreds of systems i the Gulf
wlopting the iraemet sandards
cvery year.

Coamparies m the Guif and
sidkdle East have already starmed
wsing the [mernet o annownce
new developmens like xpansion,
product iuench, change n
FranIgemenl, EXPETs | joINnL,
takeovers, mergers and iechnolegy
developsnents within te
OIRANMSANON. The Csimees can
easily gex inio e details by
searching the web.

in an e of informarics.
infoomatian is available 1w
The finest skill required for
IMpParting educazion i now
accessibile through the Intemet.
World aver projects are being

TALAL ABU-GHAZALEH:
E-comumerce will help customers
ave money

exee uted to bring compster and
the Inmernet imo dil schools.
England, the UUSA, the Gormany,
Iz, Malaysa ote.. bave already
started implementing | nformacs
in schools.

E-commerce beging with the
introductron of viriual
supermariess in 2 locakity
displaving the products and
servicss they want to sefl. It has
removed the natonal boundsrics.
opeaing 2 new dimention i the
modern business scendrio and
expinding the rodinonal markees
at .
[ri b currers fiseal yexr, de
Arsh ocomonties, iR el e
expected 10 reoond 3 moderate
growah. Endeed, the fulure is
prosing, Toddy oF TOEWATOW, Al
rasions will have 10 $hift ther
brasiesses 20 ecomumerse 10 face
the emerging inermationst
COmpeTinon.

The invigibie Hand, the
inesrner. has alrepdy when over
woeld's ieading markets. The
comventional forces of
peotectionism in developiay
countres could soon be wiped
out. Main sectors would sive
costs by hoasting their eficiency
snd speed of operation. [n todas’s
workd, customers cxpest the best
products, services and sokstions
for the Hywiaest possible COSL

Thae [ntermet hax beome
important peophe s etwork tor 2
vancry of academic researches
since the Last quaster of 1980 1n
face, it hag evolved from s
foundzteon a3 55 Jcademic
research tool to the vast open
ook,

In Coman, the interner and e-
commerce s stil m thesr mianey
sages.




